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AGREEMENT

THIS AGREEMENT is entered into by and between the City of Harvard, an lllinois municipal
corporation, hereinafter referred to as "City," and the Fraternal Order of Police, Harvard Lodge No. 134, and
the lllinois Fraternal Order of Police Labor Council, hereinafter referred to as "Lodge."

The collective bargaining relationship and this ensuring collective bargaining agreement is created,
defined, and limited by the lllinois Public Labor Relations Act, as amended, hereinafter referred to as the "Act."
It is the parties' intent that this collective bargaining agreement cover only and thereby be limited solely to
those subjects determined to be mandatory subjects of bargaining under the Act. In all instances, the
provisions of this collective bargaining agreement shall be interpreted in strict accord with the Act.

It is the specific purpose of this Agreement to provide a clear statement of the terms and conditions
which the parties' orderly collective bargaining relationship and good faith bargaining have produced with
respect to wages, hours, and conditions of employment, to the extent such are not excluded by Section 4 of
the Act. As such, it is the express intent of the Lodge and the City to set forth herein all areas of agreement
concerning certain employees of the City with regard to those mandatory subjects of bargaining, including a
final method of adjusting disputes concerning the interpretation hereof.

In consideration of the mutual promises and covenants contained herein, the parties, by their duly
authorized agents and representatives, do mutually covenant and agree as follows:




ARTICLE |
RECOGNITION AND COVERAGE

SECTION 1.1

Consistent with the Act and in accord with the "Certification of Voluntary Recognized Representation” by
the State of lllinois State Labor Relations Board in Case No. S-VR-41, the City recognizes the Lodge as the
sole and exclusive representative of the City's employees in the bargaining unit described in Section 1.2 of this
Agreement for purposes of collective bargaining regarding mandatory subjects of bargaining with respect to
rates of pay, hours of work, and other conditions of employment.

SECTION 1.2

The provisions of this Agreement shall cover and be applicable to those employees in the “bargaining
unit” described and limited as follows:

All full-time commissioned police officers below the rank of Lieutenant; but, excluding all full-
time commissioned police officers including the rank of Lieutenant and above, all civilian
employees, and all confidential, supervisory, and managerial employees, as defined by the
IPLRA.

ARTICLE Il
INHERENT MANAGEMENT RIGHTS RESERVED

SECTION 2.1

All the rights, powers, functions, and authority which the City had prior to the signing of this Agreement
(including those with respect to wages, hours, and working conditions) are retained by the City, except as
those rights, powers, functions or authority that are expressly and specifically abridged, modified or limited by
this Agreement, and then only to the extent so specifically and expressly abridged, modified or otherwise
limited as mandatory subjects of bargaining.

SECTION 2.2

The rights, which are vested exclusively in the City, except as abridged by a specific provision of this
Agreement, include, but are not limited to, the right:

to determine the organization and operations of the City of Harvard Police Department; to
determine and change the purpose, composition, and function of each of its constituent
departments and subdivisions; to set standards for the services to be offered to the public; to
direct the employees of the Department, including the right to assign work and overtime; to
determine the overall budget; to hire, examine, classify, select, promote, train, transfer, assign,
and schedule employees; to increase, reduce or change the composition and size of the
workforce, including the right to lay-off employees due to lack of work or funds or other reasons;
to subcontract work when necessary or proper; to establish or modify work schedule, and to
determine the number of and specific hours worked; to establish, modify, combine or eliminate
job positions and classifications; to suspend, demote, discharge or otherwise discipline for just
cause and, in connection therewith, to add, delete or alter policies, procedures, rules and
regulations; to determine the overall budget; to establish, implement and maintain an effective
internal control program; to determine and manage all matters which are not subject to interest
arbitration pursuant to Section 14(i) or about which the City is not required to bargain in accord

with Section 4 of the Act.




SECTION 2.3

There shall be no prohibition by the City preventing an employee from belonging to a rescue squad, a
volunteer fire department or any other outside civic or fraternal organization so long as any such membership
or its activities do not interfere with said employee's performance of duty.

ARTICLE lll
LODGE SECURITY
SECTION 3.1
(A) Each employee who, on the effective date of this Agreement, is a member of the Lodge, and each

employee who becomes a member of the Lodge after the effective date of this Agreement, shall be required to
maintain his membership in good standing in the Lodge during the term of this Agreement. For the purposes
hereof, "membership" shall mean the timely tender of periodic dues and fees uniformly required by the Lodge
as a condition of acquiring and maintaining membership.

(B) The employer shall make monthly payroll deductions for regular Lodge dues and, if any, initiation fees
for each Lodge member employee covered by this Agreement, upon receipt of a written and signed
authorization form in accordance with Appendix A-1 and Appendix A-2, attached hereto and incorporated
herein, from said employee. Said amounts shall be forwarded to the Lodge by the tenth (10th) day of the
month following the month in which the deductions are made. The amounts deducted shall be in accord with

the schedule submitted to the City by the Lodge.

SECTIONS 3.2

The Lodge shall indemnify and hold the City harmless against any and all claims, demands, suits, or
other forms of liability, including the timely and complete payment of all legal costs and attorneys' fees incurred
by the City, that shall arise out of or by reason of action taken by the City pursuant to this Article.

SECTION IV
NON-DISCRIMINATION

SECTION 4.1

The City and the Lodge agree that in their respective practices, polices, and with regard to the
application of any provisions of this Agreement, they shall comply with and to the extent of, applicable and
valid state and federal laws regarding non-discrimination and equal employment opportunity. This section shall
not be subject to the grievance procedure contained in Article VIIL.

SECTION 4.2

Except as provided in Article VI of this Agreement, neither the Lodge nor the City shall discriminate
against any employee as a result of an employee's choice to engage in protected concerted activities,
including membership or other proper activities on behalf of the Lodge, or who refrain therefrom.

SECTION 4.3

Use of either male or female gender in this Agreement shall be construed to also refer to the other. Use
of singular form or plural form in this Agreement shall be construed to also refer to the other.




ARTICLE V
LODGE REPRESENTATION ACTIVITIES

SECTION 5.1

All representation activities by or on behalf of the Lodge, or employees regarding the Lodge, shall occur
consistent with and to the extent of the specific and express provisions of this Agreement. Except as herein
specifically provided, no representation activities will occur during working time paid for by the City.

SECTION 5.2

The City shall not unreasonably interfere with legitimate representation activity necessary to the
administration of this Agreement.

SECTION 5.3

The Lodge shall notify the City, in writing, regarding the names of those Lodge representatives having
business and authority to conduct business with the City. The City shall not recognize any Lodge
representative or acknowledge the authority thereof until his name and official position have been verified, in
writing, to the Mayor of the City with a copy to the Chief of Police.

SECTION 5.4

The City shall provide designated space on an available bulletin board or suitable bulletin boards for use
by the Lodge. Such bulletin boards shall be used exclusively for posting the following types of notices:

(a) Notices of Lodge recreational and social affairs;
(b)  Notices of Lodge meetings, appointments, and elections; and
(c) Reports of Lodge, committees or other normal and proper business.

Notices and announcements shall not contain any outside advertisements, anything of a political nature or
anything reflecting upon the City or any of its employees. There shall be no distribution or posting of notices or
any kind of literature upon the City's property by employees or by the Lodge, except as herein provided.

SECTION 5.5

Up to three (3) employees shall be designated as members of the Lodge negotiating team. The City
shall make every reasonable effort to rearrange the employees' schedules to permit their attendance at
negotiating sessions, subject to:

(a) at no time shall more than one (1) such employee attending be on duty; nor,

(b)  will negotiations interfere with performance of duty where there is extraordinary need or emergency.
Subject to the foregoing, up to one (1) of the employees may be granted release time, with pay, if
negotiations occur during said employee’s scheduled working time.




SECTION 5.6

Those representatives of the National or State Lodge whom are authorized, in writing, shall be permitted
to visit the City during normal working hours to talk with employees of the local lodge and/or representatives of
the City in the course of contract administration provided such a visit receives the prior consent from the Chief
of Police, which consent shall be withheld only to prevent interference with the employees' proper performance

of duty.

SECTION 5.7

Two (2) representatives, designated in writing, shall have the right to examine time sheets and other
records pertaining to the computation of compensation of any employee whose pay is in dispute or any other
records of the employee pertaining to legitimate contract administration at reasonable times and with the
employee's prior written consent.

SECTION 5.8

One (1) Lodge representative shall be granted release time, with pay, to attend the Step 2 meeting
provided in Section 8.4 or the Hearing provided in Section 8.5 of the Grievance Procedure in Article VI
provided the meeting or the Hearing is scheduled during the Grievant's normal scheduled working time.

ARTICLE VI
NO STRIKE

SECTION 6.1

Neither the Lodge nor its officers, agents or members will cause, permit, sanction, condone, authorize,
incite or take part in any strike, slowdown, picketing, work stoppage, or other interference with the operations
of the City in any way whatsoever; whether in protest of matters or actions covered by this Agreement, of
matters or actions not referable hereunder and not within the normal bargaining relationship between the
parties, and whether or not based upon alleged violations of state or federal law, nor in sympathy or honor of
any other picket line while this Agreement is in effect. The parties specifically agree that neither the Lodge, nor
any employee covered by this Agreement, shall refuse to cross any picket line by whomever established, nor
to encourage any other employee to cross the picket line. The Lodge specifically acknowledges that each
employee who holds a position of officer or representative of the Lodge occupies a position of special trust and
responsibility in maintaining and bringing about compliance with the provisions of this section.

SECTION 6.2

In the event an employee or employees engage in any action prohibited by Section 6.1above, the lodge
shall immediately disavow such action, in writing and/ or in all other forms reasonably required by the City, and
shall further advise such employees of their obligation under this Agreement and under the Act and shall direct
such employees to return to work and shall further use its best efforts to achieve a prompt resumption of
normal operations. Upon complying with the requirements of this Section, the Lodge, including its officials and
agents, shall not be liable for damages for violations of Section 6.1, unless the Lodge, by its officials or agents,

has acted in violation of Section 6.




SECTION 6.3

Any employee who violates the provisions of Section 6.1 of this Article shall be subject to immediate
discharge. Any action taken by the City against any employee who participates in action prohibited by Section
6.1 shall not be considered a violation of this Agreement, and further, to the extent the Grievance Procedure in
Article VIII is otherwise applicable, only the issue of participation or non-participation will be subject to that
Grievance Procedure.

SECTION 6.4

In the event of a violation by an employee or by the Lodge hereunder, the City shall have the right to
enforce any and all legal or equitable rights or remedies.

ARTICLE VI
RULES, DISCIPLINE, AND THE BILL OF RIGHTS

SECTION 7.1

Maintenance of discipline and appropriate conduct is the duty of each employee. Except as herein
specifically provided, establishment of rules, regulations, and other parameters of conduct is the exclusive

responsibility of the City.
SECTION 7.2

Except as otherwise specifically provided herein, the City retains the right to establish, adopt, publish,
put into effect, change, amend, and enforce reasonable rules and regulations for employee conduct and safety,
and to fix the penalties for violation thereof and to determine and implement discipline for violation of such

standards.

SECTION 7.3

The City specifically confirms and embraces the procedure set forth in 50 ILCS 725/1 ef. seq., more
commonly known as the "Peace Officers Bill of Rights."

SECTION 7.4

The City shall supply updated copies of the rules and regulations of the City to each employee covered
by this Agreement. In addition, the City shall allow employees to utilize a City owned photocopy machine to
make copies of the rules of the Police Commission.

SECTION 7.5

The City agrees to comply with the provisions of the lllinois Personnel Records Review Act, 820 ILCS
40/7 et seq.

SECTION 7.6

Employees shall be required to reside within thirty (30) air miles of the corporate limits of the City.




SECTION 7.7 RETENTION OF DISCIPLINARY RECORDS

Upon the Employee's request, any record of a verbal reprimand shall be removed from the Employee's
personnel file after a period of six (6) months.

Upon the Employee's request, any record of a written reprimand shall be removed from the Employee's
personnel file after a period of one (1) year.

Upon the Employee's request, any record of a disciplinary action greater than a written reprimand, but
less or equal to a three (3) calendar day suspension, shall be removed from the Employee's personnel file after
a period of five (5) years, provided that no other suspension is given during the five (5) year period.

Disciplinary actions greater than a three (3) calendar day suspension shall remain a permanent part of
the employee's personnel file.

SECTION 7.8 DISCIPLINE

The parties agree that the Chief of Police (or the Chief's designee) shall have the right to suspend a
non-probationary Officer for up to thirty (30) calendar days or dismiss a non-probationary Officer for just cause,
without filing charges with the City Board of Fire and Police Commissioners. Neither the Chief of Police nor the
City or their agents will file charges asking the Board of Fire and Police Commissioners to impose discipline on
any non-probationary Officer; instead all such discipline shall be imposed by the Police Chief or his designee.

The decision of the Police Chief or the Chief's designee with respect to the suspension or dismissal
action shall be deemed final, subject only to the review of said decision through the grievance and arbitration
procedure. The sole recourse for appealing any such decision by the Chief of Police shall be for the Officer to
file a grievance as described herein. If the officer elects to file a grievance as to his or her suspension or
dismissal, the grievance shall be processed in accordance with Article VIl of this Agreement, except that it
shall be filed at Step 2 of the procedure. If the grievance proceeds to arbitration and the arbitrator determines
that the disciplinary action was not supported by just cause the arbitrator shall have the authority to rescind or
to modify the disciplinary action and order back pay, or a portion thereof. No relief shall be available from the
Board of Fire and Police Commissioners with respect to any matter which is subject to the grievance and
arbitration procedure set forth in Article VIII of this Agreement. Any appeal of an arbitrator's award shall be in
accordance with the provisions of the Uniform Arbitration Act as provided by Section 8 of the IPLRA.

Pursuant to Section 15 of the IPLRA and 65 ILCS Se. 10-2.1-17, the parties have negotiated an
alternative procedure for resolving discipline based on the grievance and arbitration provision of this
Agreement, and the foregoing provisions with respect to the appeal and review of any suspension or discharge
decisions shall be in lieu of, and shall expressly supersede and preempt, any provisions that might otherwise
be available under the Rules and Regulations of the City Board of Fire and Police Commissioners.

Discipline of probationary officers, as well as any verbal warnings, written reprimands or written

warnings shall not be subject to the grievance and arbitration procedure.

ARTICLE Viil
CONTRACT GRIEVANCE PROCEDURE

SECTION 8.1

A "Grievance" is defined as a dispute, arising between an employee and the City, concerning the
interpretation or application of a specific provision of this Agreement. The original Grievance shall at no step of
the Grievance Procedure be expanded or enlarged.




SECTION 8.2

The Grievance Procedure provided herein shall be the exclusive means of resolving Grievances arising
under the terms of this Agreement; provided, however, any individual employee or group of employees shall
have the right, provisions of this Article notwithstanding, at any time to present a Grievance to the City, to have
such Grievance fully adjusted, without the intervention of the Lodge or its representatives, so long as the
adjustment is not inconsistent with the terms of this Agreement; but provided further that the City will by notice
to the designated Lodge representative, give the Lodge an opportunity to have a Representative present at
the final adjustment.

SECTION 8.3

It is the intention of the parties hereto to conduct their affairs in such manner that Grievances will not
arise and that Grievance claims will be minimized.

SECTION 8.4

All Grievances, as above defined, shall be presented, and processed at the various steps and within the
time limits hereinafter set forth in an earnest effort to settle such Grievance at the earliest possible time:

Step 1 Any Grievance shall be presented in writing, and signed by the aggrieved
employee(s) to the Chief of Police within fifteen (15) calendar days of the
event first giving rise to the claim of Grievance. The written Grievance must
clearly identify all the facts giving rise to the Grievance, clearly identify all
specific contact provisions which it is claimed were violated, and clearly
identify the relief requested. The Grievant and Lodge shall be bound by the
specific facts, contractual provisions, and relief requested in the original
written Grievance. The Chief of Police shall give his answer, in writing (with
a copy to the Lodge), to the employee within ten (10) calendar days after
the date on which the Grievance was first presented to the Chief of Police.
The solution offered by the Chief of Police, if accepted, shall settle the
Grievance.

Step 2 If the Chiefs answer to step 1 is considered not satisfactory, the Grievance
may, within five (5) calendar days after the day on which the Chiefs written
answer is given, be appealed by the Lodge to the City Administrator, or his
designated representative. The City Administrator shall give his answer
within ten (10) working days after the date on which the Grievance was first
presented to him. The solution offered by the City Administrator, if
accepted, shall settle the Grievance. '

Step 3 If the City Administrator's answer to step 2 is considered not satisfactory,
the Grievance may, within five (5) calendar days after the day on which the
City Administrator's written answer is given, be appealed by the Lodge to
the Mayor or his designated representative. Within ten (10) working days
of such appeal, the City and Lodge, shall schedule a meeting at a mutually
agreeable time and place. If the parties cannot resolve the matter at said
meeting, the Lodge within fifteen (15) calendar days of final adjournment of
said meeting, may proceed to arbitration in accord with section 8.5 of this

Article.

The Grievant and the Union shall be bound by the specific facts, contractual provisions, and relief requested, in
writing, at Step 1, and no facts, contractual provisions, arguments or relief not thusly requested shall be

10




subsequently considered. An extension of time for the filing of a Grievance, answering of a Grievance or any
Grievance meetings may occur by mutual written agreement of the parties.

SECTION 8.5

In the event a Grievance is not resolved at Step 2 of Section 8.4 of this Article and the Lodge timely
requests it proceed to Arbitration, such shall occur in accord with the following:

(A) Within fifteen (15) calendar days after the Union's request to submit the matter to Arbitration, the Union
and the Employer shall attempt to select, by mutual agreement, and impartial Arbitrator. If the parties cannot
agree upon an impartial Arbitrator, the Union shall request the Federal Mediation and Conciliation Service to
furnish the parties with a panel of seven (7) regular, neutral Arbitrators. Upon receipt of such list, each party
shall strike a name from the list, with the first strike determined by the flip of a coin, until only one (1) name
remains who shall be the Arbitrator.

(B) The expenses of the Arbitrator, including a transcript, shall be borne equally by the parties. However,
each party shall bear its own costs including those for preparation, witnesses, counsel, and transcript.

©) Arbitration procedure shall be in accord with the provisions of the lllinois "Uniform Arbitration Act," IRS
Chapter 10, Section 30-114.

(D) The Arbitrator's decision shall be consistent with the Agreement, shall cover only the specific issue in
dispute without recommendation on other matters, shall be in writing, shall state the Arbitrator's
reasons for his decisions and shall be served upon all parties to the proceeding or their counsel by
certified mail. The Arbitrator shall consider and decide only the question of fact as to whether there has
been a violation of a specific provision of this Agreement by the City. The Arbitrator shall have no power
to make a decision contrary to or inconsistent with statutes, final court decisions or administration rules
and regulations which have the force of law, nor shall the Arbitration in any way limit or interfere with
the powers, duties, and responsibilities of he City under law and applicable judicial authority.

(E) Only with regard to a Grievance properly and timely submitted and processed in strict accord herein
and otherwise within the jurisdiction of the Arbitrator shall his decision be final and finding upon the
City, the Lodge, an the employees in the bargaining unit.

SECTION 8.6

All Grievances, must be presented in compliance with the procedures outlined above. Both the City and
the Lodge agree that no Grievance will be processed unless the specific provisions and time limits are
precisely followed. Time limits provided for in the steps of the Grievance Procedure may be extended by prior
written mutual agreement. Unless time limits are waived by prior written mutual agreement, Grievances must
be appealed within the time limits established in each step of the above procedure or they shall be considered
settled on the basis of the last answer.

SECTION 8.7

Any employee shall have the right to Lodge representation at any interview in which the employee
reasonably relieves that disciplinary action may be taken against him and for which the employee requests
such representation. The employee's request for such representation shall not unreasonably delay the

interview.
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ARTICLE IX
LABOR-MANAGEMENT COMMUNICATION CONFERENCE

SECTION 9.1

In the interest of efficient management and harmonious employee relations, it may be desirable that
quarterly meetings or special emergency meetings be held between Lodge representatives and administrative
representatives of the City if requested by either party. Such shall be requested at least seven (7) days in
advance by either party by providing a written request to the other, and expressly providing a proposed agenda
for such meetings. Such meetings, at mutually agreed times and locations, shall be limited to:

(A) discussions concerning the implementation and general administration of this Agreement; or
(B) sharing of general information of interest to the parties.

SECTION 9.2

The parties expressly acknowledge that such conferences are neither collective bargaining nor for the
purpose of considering any matter being processed as a Grievance. The conference is solely for the exchange
of information and opinion designed to enhance communication in the interest of optimal police service to the

residents and visitors of the City of Harvard.

SECTION 9.3

Attendance at such conferences by employees is strictly voluntary and except as hereafter provided,
shall not be counted as compensable time, nor shall such interfere with duty time. The foregoing
notwithstanding, on-duty attendance by an employee may be granted by the Chief of Police, in his sole
discretion, upon a five (5) calendar day advance written notice if the Chief determines such would be

consistent with the best interests of the City.

ARTICLE X
SENIORITY

SECTION 10.1

Seniority, for all purposes under this Agreement, shall be measured from the employee's last date of
hire into the bargaining unit covered by this Agreement. The relative seniority of employees with the same
seniority date shall be determined by the employee's social security number -- the employee with the lowest
social security number shall have the greatest seniority.

Unless otherwise expressly provided, seniority shall accumulate unless broken as provided in Section
10.5 of this Agreement. A former employee- shall be considered as a new applicant and shall receive no credit
for former seniority which was forfeited by termination of former employment.

SECTION 10.2

Seniority, and any rights accruing therefrom, shall be applicable only where expressly provided with
regard to a benefit or working condition.

12




SECTION 10.3

Except has herein otherwise provided, a new employee shall be considered a regular employee eligible
for any, and all benefits provided for in this Agreement. The probationary period for new employees shall be
twelve (12) months for previously trained officers, eighteen (18) months for employees who have yet to attend
State Training. Such new employee can be laid off or discharged at any time during this probationary period
without recourse under this Agreement

SECTION 10.4

An up-to-date seniority list shall be maintained in the Chiefs office. The Chief shall post on the bulletin
board copies of the up-to-date seniority list within fifteen (15) days after execution of this Agreement and
thereafter shall compile and post an accurate seniority list annually and provide a copy to the Lodge.

The Seniority records of any individual employee shall be available to that employee during normal business
hours.

SECTION 10.5

An employee's continuous service shall be broken, and his seniority shall cease, and his employment shall be
terminated upon:

(A) Quitting;
(B) Discharge for just cause;

(©) Failure to report to work at the end of a vacation or authorized leave of absence, unless due to the
incapacitation or serious illness of the;

(D) Being laid off or otherwise absenf from work for any other reason for a length of time longer than the
lesser of his total seniority at the beginning of layoff or twenty-four (24) months;

(E) Seeking or engaging in gainful employment during a leave-of absence, unless such is specifically
granted during that leave, or the collection of unemployment compensation during a leave of absence;

(F) Retirement; or
(G) Proven medical inability to perform job.

ARTICLE XI
LAYOFF AND RECALL

SECTION 11.1

When, in the City's discretion, it becomes necessary to reduce the work force, employees shall be laid
off in reverse order of seniority, provided the remaining employees have the skill, ability, experience, and
physical fitness to perform the work. Notice of layoff shall be in writing thirty (30) calendar days prior to the date
of layoff to the affected employee(s) with a copy to the Lodge.

SECTION 11.2

When there is an increase in the work force and there are qualified employees on layoff who are still
retained on the seniority list, recall shall be in reverse order of layoff.
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SECTION 11.3

The City shall require an employee recalled from layoff to pass a physical examination conducted at the
City's expense by a City designated physician, as a prerequisite to recall.

SECTION 11.4

Bargaining unit work shall not be subcontracted, nor otherwise performed, by a part-time, probationary
employees, or Police Assistants/Community Service Officers while a qualified employee on the seniority list is

on layoff.

ARTICLE Xl
HOURS OF WORK AND OVERTIME

SECTION 12.1

This Article defines the basic hours of work and shall not be construed as a guarantee of work per day
or per week, nor of days of work per week.

SECTION 12.2

The basic payroll period shall begin at the time the first employee begins to work that payroll week and
shall end the second following Monday at midnight, thus consisting of fourteen (14) consecutive calendar days.

SECTION 12.3

During October of each calendar year, the City shall continue to utilize the current shift preference
system, by seniority in rank, of allowing a first and second shift preference designation by the patrol officers
and sergeants, for the upcoming calendar year. Once the shift preference system has been completed, the
Chief of Police, or his designee, at his discretion, shall make the available shift assignments. In the event that
it becomes necessary to alter this process, the City agrees to meet with the F.O.P. Labor Council to discuss
possible alternatives. Furthermore, once shifts have been assigned for the following calendar year, any
changes shall not be made in an arbitrary or capricious manner.

Due to any change or transition of scheduled shifts or hours of work, by the City, of an employee, such
change shall not result in a reduction of hours or loss of pay to said employee.

The normal schedule shall be eight and one-half (8 %) consecutive hours, including a paid meal period
of thirty (30) minutes. The one half (1/2) hour per day of the eight and one half (8 %4) hour shift shall be divided
in increments as follows: two tenths (.2) of an hour prior to the employee’s shift and three tenths (.3) of an
hour after the employee’s shift respectively, for the exchange of information with the change of shifts.

SECTION 12.4

An employee required to appear in court other than during said employee's scheduled work time shall
be compensated the greater of actual time required or three (3) hours, at the appropriate overtime rate of one
and one-half (1-1/2) times his/her regular rate of pay.
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SECTION 12.5

An employee who has completed his regularly scheduled work and any daily overtime and who has left
the City's premises, who is called back to duty, shall be paid for a minimum of three (3) hours work or the
actual time worked, whichever is greater, at the appropriate overtime rate of one and one-half (1-1/2) times
his/fher regular rate of pay. An employee who is ordered to work on his regularly scheduled day off, or
scheduled P.D.O. day, shall be compensated at the rate of two (2) times his regular rate of pay for all hours
worked on those days, with a minimum of three (3) hours pay as per this section. If the required work time the
officer is needed is less then the guaranteed three (3) guaranteed hours for pay, or the employee can waive
the three (3) hour requirement, and leave, being compensated for the actual hours worked only.

SECTION 12.6

The City shall have the right to require an employee to work overtime. Additionally, bargaining unit
employees shall have the opportunity to work extra hours consistent herewith.

a) Scheduled Overtime. The monthly schedule shall be posted by the City at least fourteen (14)
calendar days in advance. No later than seven (7) calendar days prior to the beginning of said schedule,
bargaining unit employees shall, by seniority, provide written notice of a desire to work specific extra hours
where such need is reflected by the schedule. These selections will be first offered to the full-time officers, by
seniority, with the most senior bargaining unit officer having the first opportunity to work the scheduled
overtime. If the overtime remains available, it shall then be filled by the City from any source.

b) Non-Scheduled Overtime. When any non-scheduled overtime opportunity occurs, it shall be first
offered to the full-time officers, by seniority, with the most senior bargaining unit officer having the first
opportunity to work the overtime. If the overtime remains available, it shall then be filled by the City from any

source.

SECTION 12.7

An employee shall be paid one and one-half (1-1/2) times his regular rate of pay for all work performed
in excess of eight and one-half (8 %) hours per day and his normally scheduled hours, whichever is greater,
but in no case both, and two (2) times his regular rate of pay for all work performed in excess of twelve and
one-half (12-1/2) consecutive hours of work on any work day or work schedule. The City will not change the
employee's regularly-scheduled days off or duty hours for the sole purpose of avoiding the payment of
overtime. Hours taken as paid days off for the purposes of this section shall be considered hours worked.
Hours or days taken as sick leave shall not be considered as hours worked for the purpose of this section.

SECTION 12.8

The City shall make suitable provisions for the recording of hours worked by each employee.

SECTION 12.9

An employee whose regularly scheduled day off falls on Christmas Day, or Thanksgiving Day, and who
is ordered to work that holiday, shall be compensated for such hours at the rate of two (2) times the
employee's regular hourly rate of pay. An employee whose scheduled Paid Day Off falls on Christmas Day, or
Thanksgiving Day, and who is ordered to work that holiday, shall be compensated for such hours at a rate of
two (2) times the employee's regular hourly rate of pay for a minimum of eight (8) hours work or the actual time
worked, whichever is greater, and the Paid Day Off may be canceled by the employee, thereby returning the

day to the employee's accrual bank.
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SECTION 12.10

Any employee assigned as officer in Charge for all, or any part of the shift, shall be compensated for
acting in that capacity at the rate of two dollars ($2.00) per hour of pay added to the employee's straight time
hourly rate, for each hour, or portion of an hour, working in that capacity. To be considered as an officer in
charge, an employee must have had officer in charge training and must have been a police officer for the City
of Harvard for at least five (5) years.

SECTION 12.12

The City may utilize the services of sworn part-time officers to perform bargaining unit work in
accordance with 65 ILCS 5/3-6-5, or as amended, provided that the use of sworn part-time officers will not
result in any layoffs or reduction of normal work hours or overtime hours worked by bargaining unit members.
Par-time officers will not be assigned to an assignment that would otherwise be considered to be an overtime
opportunity for a bargaining unit member unless such assignment is offered first to members of the bargaining
unit. Overtime work, including hire-backs, requiring sworn officers, shall be offered initially to regular full-time

officers before being offered to part-time officers.

ARTICLE Xill
UNPAID LEAVES OF ABSENCE

SECTION 13.1

Any unpaid leave of absence may be granted to a requesting employee by the City for the following
reasons: extended illness or injury, emergency, military duty, or Lodge business. When any such leave
exceeds twenty-one (21) calendar days, an employee may continue enroliment in the City's insurance plan, in
accord with Article XVII, by arranging to prepay the premiums, on a monthly basis, during said leave or any
extension thereof. An employee on leave of absence for more than twenty-one (21) calendar days shall not
receive any other pay or benefits (including vacation, sick days, personal days, etc.) during such leave. Unless
excepted by mutual agreement between the City and the Lodge, expressed in writing prior to any leave of
absence, an employee will continue to accumulate seniority during a leave of absence. '

SECTION 13.2 Extended lliness or Injury Leave.

Upon request from an employee, supported by written certification from the employee's physician that
the employee is, and/or will become, temporarily disabled and unable to work for a specified period of time due
to iliness or injury, including maternity, which request must contain the reason for the leave, the date the leave
is to begin, and the anticipated date of return from leave, an employee shall be entitled to an unpaid leave of
absence for a maximum of one (1) month, subject to extensions supported by a medical progress report and
any other information showing justification for additional time off up to an aggregate maximum of twelve (12)

months.

SECTION 13.3 Emergency Leave.

Upon written request from an employee stating the reason, beginning date, and anticipated ending date
for an emergency or other personal crisis, a leave may be granted for up to thirty (30) calendar days, subject to
renewal or extension thereof to a maximum of twelve (12) months. In determining whether to grant or deny
such requests, the City shall consider the severity of the emergency or personal crisis and the impact of such
leave on the services provided by the City. No request for such leave will be unreasonably denied. For any
leave of thirty (30) calendar days or less, an employee shall be guaranteed the right to return to his job. Absent
a prior written guarantee to the contrary upon the return of an employee from such a leave in excess of thirty
(30) calendar days, the City shall make a reasonable attempt to return the employee to his original position or
to one of comparable skill and compensation.
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SECTION 13.4 Military Duty Leave.

All employees covered by this Agreement who enter the Armed Services of the United States, or who
are members of the National Guard or any Reserve component of the Armed Services of the United States,
shall be entitlied to all the rights and privileges conferred by any applicable federal and/or state law, Act,
Executive Order or Regulation.

SECTION 13.5 Lodge Business.

(A) Lodge Meetings. Subject to exception caused by the need for orderly scheduling or by emergencies,
the City shall permit elected officials of the local, state, or national Lodge reasonable time off, without
pay, to attend general, board or special meetings of the Lodge, provided that request for such leave is
presented to the Chief of Police, in writing, at least forty-eight (48) hours in advance of such leave, and
provided further that the names of all such officials and officers shall have been previously certified, in
writing, to the City in Accord with Article V of this Agreement.

(B) Conferences. No more than one (1) employee at a time, nor more than two (2) employees annually,
otherwise designated or chosen as a delegate to an F.O.P. State or National Conference shall, upon
written application approved by the Lodge and submitted to the City with at least thirty (30) calendar
days prior notice, be granted a leave of absence, without pay, for a period of time not to exceed seven
(7) calendar days to attend such Conference.

SECTION 13.6

False statements made to secure or support a leave of absence, or extension thereof, shall result in
discharge.

ARTICLE XIV
PAID LEAVES OF ABSENCE

SECTION 14.1

Paid leave of absence for disability for injuries in the line of duty shall be paid in accord with 5 ILCS
345/1.

SECTION 14.2

An employee who is absent from work solely because of the death and funeral service of his spouse,
child, parent, sibling, grandparent, grandchild, grandparent-in-law, ex-spouse with whom the employee has
had a child, mother-in-law, father-in-law, brother-in-law, and sister-in-law shall receive a maximum of three (3)
days leave of absence with pay in order to attend the funeral or to attend other matters in connection therewith.
Employees who have either a spouse or a child die, shall be granted extended bereavement leave of up to
twenty (20) days, and said leave shall be deducted as sick leave. The City will consider additional time off, to
be deducted as sick leave days, if an employee is under the are of a mutually agreed physician's care arising
from the death of a spouse or a child. Additional time off without pay may be granted in accord with Section

13.3 of this Agreement.

SECTION 14.3

False statements made to secure or support leave of absence, or extension thereof, shall result in
discharge.
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SECTION 14.4

An employee who is required to report for jury duty shall be excused from work without loss of pay for
the period of time which the employee is required to report or serve. Any compensation which the employee
receives for the jury duty or jury service shall not be subtracted from the employee's regular wages. The

employee must return to the City any payment for jury duty served.

ARTICLE XV
WAGES

SECTION 15.1

Minimum hourly rates of pay for all employees are set forth in Appendix B, attached hereto and
incorporated herein.

SECTION 15.2

Nothing herein shall be interpreted to prevent the City from paying rates or bonuses in excess of the
minimum in recognition of extraordinary merit based upon performance.

SECTION 15.3

Payday shall be on every other Friday for the payroll period ending at midnight the prior Saturday.
Paychecks shall be disbursed no later than 2:00 p.m. on that Friday payday.

ARTICLE XVI
PAID DAYS OFF

SECTION 16.1

As a seven (7) day per week, twenty-four (24) hour per day operation, the Harvard Police Department
presents difficult scheduling challenges and demands upon both the employees and the City. These
challenges and demands are exacerbated by employee absences, including those necessitated by holidays,
vacations, and personal days. Therefore, as an alternative to the traditional methods of managing holidays,
vacations, and personal days, the parties have agreed to employ the system designed and described in this

Article with regard to paid days off.

SECTION 16.2

Any employee shall accrue paid days off in accord with the following seniority-based schedule:

SENIORITY ANNIVERSARY DATE MONTHLY ACCRUAL
ACCRUAL
0- 1 years 4 days 1 day per month
2 - 4 years 4 days 1-1/2 days per month
5-9 years 8 days 1-1/2 days per month
10 - 14 years 8 days 1-3/4 days per month
15-19 years 10 days 2 days per month
20 years and over 12 days 2-1/4 days per month

The monthly accrual shall occur for any month in which an employee is paid for at least one hundred
twenty (120) straight time hours.
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SECTION 16.3

Employees may accrue up to a maximum of fifty-one (51) paid days off, the accrued paid days off shall
be carried over from year to year. Paid days off in excess of the maximum amount would be paid out to the
employee by the Employer. Employees can cash in up to a maximum of ten (10) paid days off per pay period,
upon two weeks notice to the Employer.

SECTION 16.4

During October of each year, employees shall have the right to schedule paid days off during the
following calendar year, on a seniority basis. Thereafter, paid days off shall be requested at least twenty-four
(24) hours in advance, except in cases of extreme personal emergency. An employee's schedule of paid days
off must be preapproved by the Chief of Police and once approved, shall not be subject to change based upon
greater seniority. Paid days off shall not be denied because said approval would result in the payment of
"coverage" overtime to another employee. Except in a state of declared emergency, up to a maximum of 3
bargaining unit officers (excluding detectives, D.A.R.E., and task force, who shall be on their own schedules,
due to the nature of their assignments) can use a paid day off on the same workday, with the following
restrictions: (1) no more than one (1) sergeant can use a paid day off on the same workday; (2) no more than
one (1) patrol officer can use a paid day off on the same shift; however, a sergeant's paid day off does not
restrict a patrol officer from the same shift from using a paid day off, and (3) no more than two (2) patrol
officers can use a paid day off on the same workday.

SECTION 16.5

Upon separation from the department, and at the employee's option, all accrued paid days off, and sick
day buy back days, will either be dispersed in a lump sum payout, or be dispersed as normal weekly work
hours due until depleted: i.e. thirty (30) days due would equal six (6) weeks of continue pay after separation.

SECTION 16.6 COMPENSATORY TIME

An employee who is entitled to overtime pay under this Agreement may elect compensatory time
calculated at the same rate as overtime pay. Up to eighty-five (85) hours of compensatory time may be
banked; once the eighty-five (85) hour cap is reached, overtime work must be compensated by overtime pay.
Employees with accrued compensatory time may request time off (in increments of one (1) or more hours), of
which shall be requested with at least twenty-four (24) hours advance notice, except in cases of extreme
personal emergency, and such requests shall not be unreasonably denied by the Chief of Police or his/her
designees. Except in a state of declared emergency, up to a maximum of three (3) “bargaining unit” officers
shall be on a Compensatory Day Off or Paid Day Off, (as outlined in Section 16.4) unless a Compensatory Day
Off is used and it does not result in overtime payment to another officer to cover the schedule. Furthermore,
Compensatory Days Off cannot be scheduled in conjunction with Paid Day Off scheduling, during October of
each year (as outlined in Section 16.4). Once the employee’s compensatory time bank has been drawn down
by the use of compensatory time off, the employee may again elect to receive overtime in the form of
compensatory time rather than overtime pay, up to the eighty-five (85) hour cap. Accrued compensatory time
may be carried over from year to year. At the option and election of the employee, all, or any portion thereof,
of the amount of unused compensatory time shall be paid out to the Employee the last payroll in December of
each calendar year. This election shall be made by the employee no later than December 13t of each calendar

year.
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ARTICLE XVII
INSURANCE

SECTION 17.1

(A)

(B)

(©)

The City shall maintain the current insurance plan for employees and, as applicable, their dependents.
The City shall pay eighty percent (80%) of the premium cost of providing such insurance, and the
employee shall pay the remaining twenty percent (20%) of such costs. The City shall have the right to
change the carrier or carriers or insurance plan for the employees and dependents, where changes are
necessary to effectuate savings in premiums, and where there is not a significant change in either the
total amount of coverage, and where such change or changes will not result in an increase during the
term of the contract, in the amount of the deductible, and provided that any change or changes do not
reduce the lifetime cap on benefits below $2 million dollars, and as long as benefits remain relatively
similar to those in effect on the effective date of this Agreement. The plan, Blue Cross/Blue Shield
Plan #52212, which is attached as Appendix D, shall include a $300.00/$600.00 deductible and a
prescription drug card calling for co-pays of $10.00 for generic drugs, $20.00 for formulary drugs and

$35.00 for all other drugs.

When an employee, fifty-five (55) years of age or older who has been employed with the City of
Harvard, retires from employment with the City, the City will pay a percentage of the health insurance
premium for that employee until that employee’s sixty-fifth (65" birthday, as defined in the following

schedule.

Employees retiring with twenty (20) years of service with the City, the City will pay fifty percent (50%) of
the cost of the insurance premium.

Employees retiring with twenty-five (25) years of service with the City, the City will pay sixty-five percent
(65%) of the cost of the insurance premium.

Employees retiring with thirty (30) years of service with the City, the City will pay eighty per cent (80%)
of the cost of the insurance premium.

This benefit shall not apply to dependent coverage, and any employee seeking dependent coverage
shall be responsible for the payment of one hundred per cent (100%) of any dependent health

insurance premium.

The Employer shall maintain the retired employee and his/her dependents on their current insurance
plan with the same premium sharing amounts as provided for in sections (A) and (B) above.

SECTION 17.2

All employees shall be eligible for paid sick days which shall enable said employees to receive pay

during unavoidable absences from work due to sickness or accident. Said sick days shall accrue at the rate of
one (1) for each month of employment to a maximum accumulation of one hundred and sixty (160) days.

(A)

Permitted Uses. Accrued sick leave may be taken by an employee who is unable to work any portion of
his scheduled workday when one or more of the following conditions exists:

(1) Injury or illness of himself or a member of his immediate family, defined to include husband, wife
or children. In addition, based on the lllinois Employee Sick Leave Act (Public Act 99-0841),
employees may use accumulated sick leave for absences due to iliness, injury and medical
appointments for the employee’s child, spouse, domestic partner, sibling, parent, mother-in-law,
father-in-law, grandchild, grandparent or stepparent, for reasonable periods of time as the
employee’s attendance may be necessary.
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(B)

(©)

(D)

(E)

(2) Required medical, mental health, and/or dental care.

Sick Leave Eligibility. To be eligible for compensation while on sick leave, the employee shall notify his
immediate supervisor, prior to his scheduled starting time, of his inability to report for work. A medical
doctor's written verification shall be required by an employee under the following circumstances:

(1)  The period of absence exceeds three (3) consecutive working days, except for sick leave days
utilized pursuant to the lllinois Employee Sick Leave Act (Public Act 99-0841).

(2) The employee has engaged in a pattern of frequent or habitual absences resulting in the City
notifying said employee that a doctor’s verification shall be required in all future absences, except for
leave days utilized pursuant to the lllinois Employee Sick Leave Act (Public Act 99-0841).

Sick Leave Compensation. An eligible employee shall receive sick leave compensation beginning with
the first day said employee is absent from work due to injury or illness. Employees who utilize in excess
of three (3) sick leave days in a row, shall provide a doctor's note for the absence in order to be
compensated for the sick days used, except for sick leave days utilized pursuant to the lllinois
Employee Sick Leave Act (Public Act 99-0841).

An eligible employee receiving sick leave benefits shall be paid he equivalent of straight-time earnings
as sick leave compensation. Sick leave compensation shall be paid in no less than one (1) hour

increments.

lliness or Injury During Paid Vacation Leave. An eligible employee shall be entitled to use accrued sick
leave during any period of incapacitation by reason of injury or illness while on paid time off in lieu of
receiving pay as provided in Article XVI Paid Days Off; provided, however, that any employee electing
to receive sick pay compensation under this provision must support such election by a medical doctor's
written verification of the incapacitating injury or iliness.

Sick Leave Conversion.

(1) Upon separation, if an employee leaves service in good standing after fifteen (15) years, but less
than twenty (20) years of service with the City, said employee shall have the opportunity to convert
accumulated sick leave into severance pay at the rate of four (4) sick days to one (1) day of
compensation at his current straight-time rate of pay, up to a maximum of one hundred twenty
(120) days sick pay converting to a maximum of 30 days of severance pay. After twenty (20) years
of service with the City, said employee shall have the opportunity to convert accumulated sick
leave into severance pay at the rate of two (2) sick days to one (1) day of compensation at his
current straight-time rate of pay, up to a maximum of one hundred twenty (120) days sick pay

converting to a maximum of sixty (60) days of severance pay.

(2) On an annual basis, an eligible employee with a minimum of eighty-four (84) days of accrued sick
leave, and who did not, in the previous calendar year, utilize more than two (2) days of sick leave,
shall have the option to convert up to a maximum of one-half (1/2) of the sick leave accrued during
the prior calendar year, over and above the aforementioned eighty-four (84) days, for
compensation, per calendar year (January 1 Through December 31). This compensation shall be
at the employee’s current straight-time hourly rate as of the date of conversion. The remainder of
accrued sick leave shall remain deposited in the employee’s sick leave bank. This offer shall be
made available January 1%t of each year, and the election shall be made on or before January 31st
of each year, and the compensation, if any, shall be paid within twenty-one (21) days after the

election.
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SECTION 17.3

The City will comply with the Police Officer’'s Insurance Continuation Privilege, 215 ILCS 5/367g, or as

amended.
ARTICLE XVIiI

EDUCATION AND TRAINING

SECTION 18.1

The City will provide release time, at the employee's regular rate of pay and cost, for an employee to
attend job-related seminars, training programs, and academic courses which have been pre-approved by the

Chief of Police and the Mayor.

SECTION 18.2

Subject to pre-approval by the Chief of Police, an employee will be reimbursed for one hundred percent
(100%) of the cost of tuition and fees (excluding books and other course materials for successfully completing
(grade "C" or above)) academic courses offered by educational institutions, including adult education courses,
junior colleges, senior colleges, and universities.

SECTION 18.3

The City shall reimburse employees for the use of their personal vehicles to assigned training seminars
at the per mile rate established by the Internal Revenue Service.

The City will reimburse employees assigned to training classes (of sixteen (16) hours or more) for meal
expenses related to the training at the following rates:

Breakfast - $5.00 Lunch - $10.00 Dinner - $15.00
The City will be responsible for pre-paying the cost of any required overnight lodging as a result of
employees attending assigned training. Any class that requires travel in excess of seventy-five (75) miles one
way will require an overnight lodging at the discretion of the employee.

SECTION 18.4

Each officer shall be entitled to select, and attend, at no cost or loss of wages, a minimum of twenty-
four (24) hours, per calendar year, of job-related training as may be provided through NEMERT and/or other
similar organizations or agencies. If a selected training course requires in excess of the aforementioned hours
to complete, the officer shall be permitted to enroll and utilize available off days in conjunction with the above

entitlement.
All selections shall be subject to pre-approval by the Chief of Police or his designee, and such approval

shall not be unreasonably denied.
Any catalogues or notifications of available courses of training shall be posted and made accessible to

all officers.
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ARTICLE XIX
CLOTHING ALLOWANCE

SECTION 19.1

On an employee's one (1) year anniversary date of employment, such employee shall receive a clothing
allowance reimbursement of Seven Hundred Dollars ($700).

SECTION 19.2

Each May 2nd, after an employee's first anniversary date, an employee shall receive a Nine Hundred
Dollars ($900.00) cash annual clothing allowance in the form of a credit to purchase uniform shirts, trousers,
ties, shoes, and other work related items, as set forth in Appendix “C” attached hereto and incorporated herein.
Where appropriate, plainclothes officers shall receive an additional Two Hundred Dollars ($200) in the form of
a credit to purchase, for a total annual credit to purchase of One Thousand One Hundred Dollars ($1100.00)
effective. Said allowances to be paid out on the first pay day of each fiscal year. Clothing, glasses, contact
lenses, personal property, or other required equipment damaged by an officer in the course of duty, or which
are contaminated by bodily fluids in the course of duty, shall be replaced by the City at no cost to the employee
and no charge against the annual clothing allowance. Employees shall fill out purchase orders for purchases
through approved vendors, and said purchase orders will be promptly forwarded by the Employer to the vendor
for purchase and delivery.

SECTION 19.3

In addition to the foregoing allowance, the City will furnish winter jackets, raincoats, scarves, hat shields,
hats, name tags, ID cards, and flashlights for all regular and probationary employees. The Employer shall
supply each employee with an initial issue N.I.J. certified threat level Il body armor vest. New employees shall
receive the vest prior to "street" assignment. All employees who own their vests, shall have that vest replaced
with a new vest issued by the Employer. All employees shall be required to wear such vests while on duty.
Vests purchases by the employee after the initial issued vest can be paid for through use of the employee's

clothing allowance.

SECTION 19.4

Upon termination of employmént, an employee shall be entitled to retain possession of his "leather."

ARTICLE XX
CITY OF HARVARD BOARD OF POLICE COMMISSIONERS

SECTION 20.1

The parties acknowledge that the City of Harvard Board of Police Commissioners has certain statutory
authority regarding employees in the bargaining unit including, the right: to promote, and to make, alter, and
enforce rules and regulations The Agreement in no way replaces, supplements or diminishes the statutory
authority of the City of Harvard Board of Police Commissioners, except as provided for in Article VII, Section

7.8 of this Agreement.
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SECTION 20.2

There can be no Grievance pursuant to Article VIII regarding any matter, issue or subject within the
jurisdiction of the City of Harvard Board of Police Commissioners, except as provided for in Article VII, Section
7.8 of this Agreement which makes clear that the only venue to address disciplinary suspensions and
discharges is through the Grievance Procedure in Article VIII of this Agreement.

SECTION 20.3 USE OF P.D.O. FOR SUSPENSION DAYS

Employees who are suspended by the Employer for two (2) days or less, shall have the option of being
able to utilize their Pad Days Off in lieu of the loss of pay for each day of suspension.

ARTICLE XXI
INDEMNIFICATION OF EMPLOYEES

SECTION 21.1

The City's obligations for indemnifying employees for conduct and actions arising from and within the
scope of employment, shall be defined and limited by applicable lllinois statute; provided, however, the dollar
limits of liability shall be that amount provided by the City's insurance carrier according to the terms of the
liability insurance policy. The City will have no obligation to indemnify any employee whose conduct has been
determined to have been willful and wanton, or for an award of punitive or exemplary damages.

SECTION 21.2

An employee shall be required to fully and unequivocally cooperate with the City during the course of
any investigation and the administration or litigation of any claim arising under this Article.

ARTICLE XXII
SAFETY

SECTION 22.1

The City pledges to use all reasonable efforts to provide reasonably safe working conditions for the
employees covered by this Agreement.

SECTION 22.2

The Lodge and the employees will follow all reasonable safety rules and regulations established by the
City and will report to the Chief of Police any condition that appears to be unsafe.

SECTION 22.3

The City shall not require an employee to use any equipment, which has been determined to be
defective until such time as that defect has been rectified. When an assigned departmental vehicle or item of
equipment is found to have a disabling defect or is in violation of laws, an employee shall notify the Chief of
Police, complete required reports, and follow the Chiefs direction relating to requests for repairs, replacement
or operation of said vehicle or item of equipment. No employee shall fail to obey a direct order of the Chief
concerning use of a vehicle or piece of equipment unless the employee has reasonable fear of an immediate
and significant danger which might arise from such use. Any such fear shall be immediately detailed, in writing,

and fully investigated by the party
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SECTION 22.4 SAFETY CRITERIA

The parties agree that the safety of the public and of the police officers is paramount. To that end, all
officers will be required to participate in quarterly firearm training sessions and/or qualification shoots.

SECTION 22.5 KILLED IN THE LINE OF DUTY

The City agree to comply with the terms of the Public Safety Employees Benefits Act ILCS 320/10, as
amended from time to time. In addition, the City agrees to pay all reasonable funeral expenses for any police
officer who is killed in the line of duty.

ARTICLE XXIll
INVALID ARTICLES

SECTION 23.1

If any provision or the enforcement or performance of any provision of this Agreement is or shall at any
time be contrary to law, such provision shall not be applicable or enforced or performed, except to the extent
permitted by law. If at any time thereafter such provision or its enforcement or performance shall no longer
conflict with the law, it shall be deemed restored in full force and effect as if it had never been in conflict with

the law.

SECTION 23.2

If any provision of this Agreement or the application of such provision to any person or circumstances
shall be held invalid, the remainder of this Agreement or the application of such provision to the other persons
or circumstances shall not be affected thereby.

SECTION 23.3

If any provision of this Agreement or the application of such provision to any person or circumstances
shall at any time be contrary to law, the parties shall meet to negotiate a substitute provision which shall
remain in effect until the expiration of the Agreement or until the affected provision is restored pursuant to the
above paragraphs. Should the parties bargain to impasse over the substitute provision, such shall be resolved
in accord with the impasse procedures contained in the Act.

ARTICLE XXIV
COMPLETE AGREEMENT

SECTION 24.1

This Agreement, upon ratification, supersedes all prior practices and agreements, whether written or
oral, unless expressly stated to the contrary herein, and constitutes the complete and entire agreement
between the parties, and concludes collective bargaining for its term.

In so agreeing, the parties acknowledge that, during the negotiations which resulted in this Agreement,
each had the unlimited right and opportunity to make demands and proposals with respect to any subject or
matter not removed by law from the area of collective bargaining, and that the understandings and agreements
arrived at by the parties after the exercise of that right and opportunity are set forth in this Agreement.

SECTION 24.2

The parties reserve the right to modify this Agreement in writing by mutual agreement.
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ARTICLE XXV
DURATION AND TERMINATION

SECTION 25.1

This Agreement expresses the complete understanding of the parties hereto on the subjects of wages,
working conditions, hours of work, other conditions of employment, and all bargainable subjects; however, this
Agreement may, by mutual agreement, be amended or modified, from time to time, in writing, and such
amendments or modifications shall become a part of this Agreement when attached to this Agreement and
signed by the respective parties; except, neither party is in any way whatsoever required to negotiate
concerning or agree to any proposal of the other concerning any possible amendments or modifications.

SECTION 25.2

This Agreement shall be in full force and effect from May 1, 2020, and shall remain in effect until
midnight of April 30, 2023, and shall continue thereafter in full force and effect from year to year unless written
notice of desire to terminate, amend or modify this Agreement is given by either party to the other in writing by
registered mail at least ninety (90) days and no more than one hundred twenty (120) days prior to the aforesaid

termination date.

SECTION 25.3

Recognizing that this Agreement is the product and the demonstration of the strength of the bargaining
process engaged in good faith, and recognizing the uniqueness of this Agreement between these parties, and
notwithstanding any provisions to the contrary, both parties hereby affirm their intent that this Agreement shall
remain in full force and effect after expiration until a new Agreement is reached.

Date: Signed:
Telephone: Address:
City:
State: Zip:
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Executed this A8 e day of Oi M , 2020

CITY OF HARVARD ILLINOIS FRATERNAL ORDER OF POLICE LABOR COUNCIL

A
City Administrator F.O.P. Lodge #134

/%me

City Clerk

lllinois. FO P. Lab rCouncH
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APPENDIX A-1

FRATERNAL ORDER OF POLICE LODGE NO. 134

The undersigned is a member of Fraternal Order of Police, Lodge No. 134, and by so doing authorized
the said Lodge to bargain collectively with City of Harvard on my behalf, to negotiate and conclude all
agreements concerning wages, hours, and all other conditions of employment and to represent with the City of
Harvard in all matters relating to wages, hours, and conditions of employment and in all grievances or disputes
arising thereunder.

| hereby voluntarily authorize and direct the City of Harvard to deduct from my wages each and every
month the full amount of an initiation fees, dues, and assessments as established and fixed in accordance with
the Constitution and By-Laws of the Fraternal Order of Police, and to pay the same to the officer of the
Fraternal Order of Police designated to receive such deduction on my behalf. The certification of the said
designated officer of the Fraternal Order of Police, as to the amount of dues and assessments properly
deductible shall be binding upon me, and his receipt shall relieve the City of Harvard of all further liability to me

for the amounts deducted.

This authorization and direction shall be irrevocable for the period of one (1) year, or until the
termination of any collective agreement between the City of Harvard and the Fraternal Order of Police,
whichever occurs sooner, and | agree and direct that this authorization and direction shall be automatically
renewed, and shall be irrevocable for successive periods of one (1) year each or for the period of each
succeeding applicable collective agreement, whichever shall be shorter, unless written notice by registered
mail is given to me to the Employer and the Fraternal Order of Police not more than twenty (20) days and not
less than ten (10) days prior to the expiration of each period of one (1) year, or of each applicable collective
agreement between my Employer and Fraternal Order of Police, whichever occurs sooner.
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APPENDIX A-2
DUES AUTHORIZATION FORM

ILLINOIS FRATERNAL ORDER OF POLICE LABOR COUNCIL
974 CLOCK TOWER DRIVE
SPRINGFIELD, ILLINOIS 62704

I, (insert_your name), understand that under the U.S.

Constitution | have a right not to belong to a union. By my signature | hereby waive this right

and opt to join the IL FOP Labor Council. |, (insert your name), hereby authorize
my Employer, (insert unit_name), to deduct from my

wages the uniform amount of monthly dues set by the lllinois Fraternal Order of Police Labor
Council, for expenses connected with the cost of negotiating and maintaining the collective
bargaining agreement between the parties and to remit such dues to the lllinois Fraternal Order
of Police Labor Council as it may from time to time direct. In addition, | authorize my Employer
to deduct from my wages any back dues owed to the lllinois Fraternal Order of Police Labor

Council from the date of my employment, in such manner as it so directs.

Date: Signed:

Address;
City:
State: Zip:
Telephone:

Personal E-mail:

Employment Start Date:

Title:

Employer, please remit all dues deductions to:

lllinois Fraternal Order of Police Labor Council
Attn: Accounting

974 Clock Tower Drive

Springfield, lllinois 62704

(217) 698-9433

Dues remitted to the lllinois Fraternal Order of Police Labor Council are not tax deductible as
charitable contributions for federal income tax purposes; however, they may be deductible on
Schedule A of Form 1040 as a miscellaneous deduction. Please check with your tax preparer

regarding deductibility.
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APPENDIX B

ARTICLE XV
WAGES

PATROL OFFICER

Minimum Hourly Rates of Pay

Effective Effective Effective

Current 05-01-20 05-01-21 05-01-22

2.50% 2.50% 2.50%

New Hire $26.87 $27.54 $28.23 $28.94
181 Days $30.96 $31.73 $32.53 $33.34
1Year $32.80 $33.62 $34.46 $35.32
3 Years $36.49 $37.40 $38.34 $39.30
5 Years $40.19 $41.19 $42.22 $43.28
7 Years $43.88 $44.98 $46.10 $47.25
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New Hire

181 Days

1 Year

3 Years

5 Years

7 Years

Current

$29.56

$34.06

$36.08

$40.14

$44.21

$48.27

APPENDIX B

ARTICLE XV
WAGES

SERGEANT

Minimum Hourly Rates of Pay
(10% Above Patrolmen

Effective Effective Effective
05-01-20 05-01-21 05-01-22

$30.29 $31.05 $31.83

$34.90 $35.78 $36.67

$36.98 $37.91 $38.85

$41.14 $42.17 $43.23

$45.32 $46.45 $47.61

$49.48 $50.71 $51.98
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APPENDIX C

Uniform List
Baton/Pr 24.
Boots & Shoes/footwear.

Uniform shirts, Uniform trousers, Ties.

Bullet resistant vests and related equipment.

Uniform accessories-name plates, tie bars, ties, etc.

Bike patrol uniform.

Bike patrol accessories — helmet, glove, nylon belt gear, etc.
Leather gear for uniform & plain clothes use.

Restraints — handcuffs, flexacuffs, etc.

Equipment carrying bags, brief cases, etc.

Duty weapon to be worn on hip.

Miscellaneous equipment — binoculars, night vision binoculars, sunglasses, etc.
Eye and ear protection — ear muffs and glasses for shooting.
Gun cleaning kit. |

Spring/Fall jacket, uniform sweater.

Wallets & wallet badges.

Citation holders, clipboards, etc.

Flashlights.

Gloves-summer & winter, driving gloves, frisk gloves, etc.
Traffic safety vest.

Plain clothes for non-uniform personnel (i.e. Detective).
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APPENDIX D

INSURANCE PLAN
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Summary of Benefits and Coverage: What this Plan Covers & What You Pay For Covered Services
BPP52212 BluePrint PPO

BlueCross BlueShield
of Illinois

29

Coverage Period: 01/01/2020-12/31/2020
Coverage for: Individual/Family | Plan Type: PPO

The Summary of Benefits and Coverage (SBC) document will help you choose a health plan. The SBC shows you how you and the plan would share

the cost for covered health care services. NOTE: Information about the cost of this plan (called the premium) will be provided separately. This is
only a summary. For more information about your coverage, or to get a copy of the complete terms of coverage, visit

www.bcbsil.com/member/policy-forms/2017 or by calling 1-800-541-2768. For general definitions of common terms, such as allowed amount, balance

billing,

coinsurance, ¢ copayment,

t, deductible, provider, or other underlined terms see the Glossary. You can view the Glossary at htips://www.cms.gov/CCIIO/

Resources/Forms-Reports-and-Other- Resources/Downloads/UG Glossary-508-MM. ndf or call1 855-756-4448 to request a copy

[Important Questions'
What is the overall
deductible?

Non- Par'ucnpatlng $600
Family is equivalent to 3
individuals.

g WhyThisMatters s sirsusiaa v imvane S
Generally, you must pay aII ofthe costs from provnder up to the deduct|b|e amount before

this plan begins to pay. If you have other family members on the plan, each family member
must meet their own individual deductible until the total amount of deductible expenses paid
by all family members meets the overall family deductible.

Are there services covered
before you meet your
deductible?

Doesn't apply to certain
Preventive Care. Copays and per
occurrence Deductibles don't
count toward the Deductible.

This plan covers some items and services even if you haven't yet met the deductible amount.
But a copayment or coinsurance may apply.

Are there other
deductibles for specific
services?

Yes. $300 Deductible for
Non-Participating hospital
admission.There are no other
specific Deductibles.

You must pay all of the costs for these services up to the specific deductible amount before
this plan begins to pay for these services.

Non-Participating $1,500
Family is equivalent to 3

What is the out-of-pocket | Yes. Individual: The out-of-pocket limit is the most you could pay in a year for covered services.
limit for this plan? Participating $500

out-of-pocket limit?

Premiums, balance-hilled

charges, and health care this Plan

doesn't cover.

individuals.
What is not included in the | copayments, Deductible Even though you pay these expenses, they don't count toward the out-of-pocket limit.

Will you pay less if you use
a network provider?

Yes. See www.bchsil.com or call
1-800-541-2768 for a list of
Participating Providers.

This plan uses a provider network. You will pay less if you use a provider in the plan’s network.
You will pay the most if you use an out-of-network provider, and you might receive a bill from
a provider for the difference between the provider's charge and what your plan pays (balance

billing). Be aware your network provider might use an out-of-network provider for some services
(such as lab work). Check with your provider before you get services.

Do you need a referral to
see a specialist?

No. You don't need a Referral to
see a Specialist.

You can see the specialist you choose without a referral.

Blue Cross and Blue Shield of lllinois, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association

SBC IL Non-HMO LG-2017
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A AIl copayment and coinsurance costs shown in this chart are after your deductible has been met, |f a deductlble applies.
S e o __What YOH‘WI“ Pay.

If you visit a health care
prowder s office or
clinic

| Primary care visit to treat an

injury or iliness

$10 copayment/visit

30% comsurance

No benefits will be provided for services
which are not, in the reasonable judgment of
Blue Cross and Blue Shield, medically
necessary.

Specialist visit

$30 copayment/visit

30% coinsurance

none

‘| Preventive care/screening/

immunization

$10 copayment/visit

30% coinsurance

Individuals age 16 and over are limited to one
physical exam plus one gynecological exam
per calendar year. You may have to pay for
services that aren't preventive. Ask your
provider if the services you need are
preventive. Then check what your plan will
pay for.

1f you h'a'\‘le'a test

Diagnostic test (x-ray, blood
work)

10% coinsurance

30% coinsurance

Imaging (CT/PET scans, MRIs)

10% coinsurance

30% coinsurance

none

1f you need drugs to
treat your. lllness or
'ﬂcondltlon

More information about

prescnptmn drug
coverage is available at

hitps://www.bchsil
om[member[

Generic drugs

$10/$20 copayment/
prescription

$10 copayment/

prescription

‘| Formulary brand drugs

$20/$40 copayment/
prescription

$20 copayment/

prescription

Non-formulary brand drugs

$35/870 copayment/

prescription

$35 copayment/
prescription

Specialty drugs

Covered

Covered

30 day retail supply/90 day home delivery. For
Out-of Network drug Provider you are
responsible for 25% of the eligible amount
after the copay.

If you have outpatlent
surgery ‘

Facility fee (e.g., ambulatory
surgery center)

10% coinsurance

30% coinsurance

Physician/surgeon fees

10% coinsurance

30% coinsurance

none

If you; need immediate
‘medical attention

Emergency room care

$150 copayment/visit

$150 copayment/visit

copayment waived if admitted.

* For more information about limitations and exceptions, see the plan or policy document at www.bcbsil.com/member/policy-forms/2017.
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Emergency medical
transportation

20% coinsurance

20% coinsurance

Urgent care

10% coinsurance

30% coinsurance

none

stay

}I e you have a hospltal' , Facility fee (e.g., hospital

room)

10% coinsurance

30% coinsurance

$300 Deductible per admission for
Non-Participating Providers.

| Physician/surgeon fees

10% coinsurance

30% coinsurance

none

health, behavioral
health or substance
abuse services

It y:'o’u'need mental

_ Outpatient services

10% coinsurance

30% coinsurance

Preauthorization is required for Psychological
testing; Neuropsychological testing;
Electroconvulsive therapy; Repetitive
Transcranial magnetic Stimulation; and
Intensive Outpatient Treatment.

Inpatient services

10% coinsurance

30% coinsurance

$300 Deductible per admission for
Non-Participating Providers.

If you at’epregnant

Office visits

$10 copayment

30% coinsurance

Copayment applies to first prenatal visit per
pregnancy.Cost sharing does not apply to
certain preventive services. Depending on the
type of services, coinsurance or deductible
may apply. Maternity care may include tests
and services described elsewhere in the SBC
(i.e. ultrasound).

' Childbirth/delivery professional

services

10% coinsurance

30% coinsurance

Chlldblrth/dellvery facility
services

10% coinsurance

30% coinsurance

$300 Deductible per admission for
Non-Participating Providers.

‘recovermg orhave
other speclal health
needs

1Home health care

10% coinsurance

30% coinsurance

Rehabilitation services

10% coinsurance

30% coinsurance

' Habilitation services

10% coinsurance

30% coinsurance

~| Skilled nursing care

10% coinsurance

30% coinsurance

none

Durable medical equipment

10% coinsurance

30% coinsurance

Benefits are limited to items used to serve a
medical purpose. DME benefits are provided
for both purchase and rental equipment (up

to the purchase price).

* For more information about limitations and exceptions, see the plan or policy document at www.bcbsil.com/member/policy-forms/2017. 3of6




What You WillPay =

““““““ tht EXceptlons
= Informat

-1 Hospice services 10% coinsurance 30% coinsurance none
e e ~  Children’s eye exam Not Covered Not Covered
I;;:;g:sr :;len:::l: - Children’s glasses Not Covered Not Covered none
i : | Children’s dental check-up Not Covered Not Covered

Excluded Services & Other Covered Services:

Services Your Plan Generally Does NOT Cover (Check your policy or plan document for more information and a list of any other excluded services.)

 Acupuncture o Hearing aids » Routine eye care(Adult)
« Cosmetic surgery » Long-term care « Weight loss programs
+ Dental Care(Adult) » Most coverage provided outside the United States.

See www.bchsil.com

Other Covered Services (This isn't a complete list. Check your policy or plan document for other covered services and your costs for these services.)

» Bariatric surgery o Infertility treatment (4 invitro attempt maximum < Private-duty nursing
» Chiropractic care with special approval up to 6 per benefit period) ¢ Routine foot care (Only in connection with
» Non-emergency care when traveling outside the  diabetes)
u.s.

Your Rights to Continue Coverage: There are agencies that can help if you want to continue your coverage after it ends. The contact information for those
agencies is: the plan at 1-800-541-2768, U.S. Department of Labor’s Employee Benefits Security Administration at 1-866-444-EBSA (3272) or www.dol.gov/
ebsa/healthreform, or Department of Health and Human Services, Center for Consumer Information and Insurance Oversight, at 1-877-267-2323 x61565 or
www.cciio.cms.gov.

Other coverage options may be available to you too, including buying individual insurance coverage through the Health Insurance Marketplace. For more
information about the Marketplace, visit www.HealthCare.gov or call 1-800-318-2596.

Your Grievance and Appeals Rights: There are agencies that can help if you have a complaint against your plan for a denial of a claim. This complaint is
called a grievance or appeal. For more information about your rights, look at the explanation of benefits you will receive for that medical claim. Your plan

documents also provide complete information to submit a claim, appeal, or a grievance for any reason to your plan. For more information about your rights,
this notice, or assistance, contact: Blue Cross and Blue Shield of lllinois at 1-800-541-2768 or visit www.bcbsil.com, or contact the U.S. Department of Labor's

Employee Benefits Security Administration at 1-866-444-EBSA (3272) or visit www.dol.gov/ebsa/healthreform.

Additionally, a consumer assistance program can help you file your appeal. Contact the lllinois Department of Insurance at (877) 527-9431 or visit hitp://
insurance.illinois.gov.

* For more information about limitations and exceptions, see the plan or policy document at www.bcbsil.com/member/policy-forms/2017. 4of 6




Does this plan provide Minimum Essential Coverage? Yes

If you don’t have Minimum Essential Coverage for a month, you'll have to make a payment when you file your tax return unless you qualify for an exemption
from the requirement that you have health coverage for that month.

Does this plan meet the Minimum Value Standards? Yes
If your plan doesn’t meet the Minimum Value Standards, you may be eligible for a premium tax credit to help you pay for a plan through the Marketplace.

Language Access Services:

Spanish (Espafiol): Spanish (Espafiol): Para obtener asistencia en Espafiol, llame al 1-800-541-2768.
Tagalog (Tagalog): Kung kailangan ninyo ang tulong sa Tagalog tumawag sa 1-800-541-2768.
Chinese (FR20): ANERFREE R ZCAIAERD - EHRFTA5 15 1-800-541-2768.

Navajo (Dine): Dinek'ehgo shika at'ohwol ninisingo, kwiijigo holne' 1-800-541-2768.

To see examples of how this plan might cover costs for a sample medical situation, see the next section.

* For more information about limitations and exceptions, see the plan or policy document at www.bcbsil.com/member/policy-forms/2017. 50f6




About These Coverage Examples:

. PegisHaving'ababy
nths of

$300
Specialist copayment $30

B The plan's overall deductible

E Hospital (facility) coinsurance 10%
E Other coinsurance ~10%

This EXAMPLE event includes services like:
Specialist office visits (prenatal care)
Childbirth/Delivery Professional Services
Childbirth/Delivery Facility Services
Diagnostic tests (ultrasounds and blood work)
Specialist visit (anesthesia)

‘ "‘.‘We’l'*°°”\"°Uedﬁ¢‘drjd "

$300
B Specialist copayment $30

E The plan's overall deductible

B Hospital (facility) coinsurance
B Other coinsurance

10%
10%

This EXAMPLE event includes services like:
Primary care physician office visits (including
disease education)

Diagnostic tests (blood work)

Prescription drugs

Durable medical equipment (glucose meter)

This is not a cost estimator. Treatments shown are just examples of how this plan might cover medical care. Your actual costs will be different
depending on the actual care you receive, the prices your providers charge, and many other factors. Focus on the cost sharing amounts
(deductibles, copayments and coinsurance) and excluded services under the plan. Use this information to compare the portion of costs you
might pay under different health plans. Please note these coverage examples are based on self-only coverage.

eductible $300
B Specialist copayment $30

B Hospital (facility) coinsurance 10%
B Other coinsurance 10%

B The plan's overall d

This EXAMPLE event includes services like:
Emergency room care (including medical supplies)
Diagnostic test (x-ray)

Durable medical equipment (crutches)
Rehabilitation services (physical therapy)

Total Example Cost = | $12,700  TotalExampleCost | $7,400  Total Example Cost | $2,000
In this example, Peg would pay: In this example, Joe would pay: In this example, Mia would pay:
Cost Sharing Cost Sharing Cost Sharing

Deductibles $300 Deductibles $100 Deductibles $300

Copayments $80 Copayments $1,100 Copayments $90

Coinsurance $1,200 Coinsurance S0 Coinsurance $100

What isn't covered What isn't covered What isn't covered
Limits or exclusions $60 Limits or exclusions $60 Limits or exclusions $0
‘The total Peg would pay is $1,640  The total Joe would pay is $1,260  The total Mia would pay is $490

The plan would be responsible for the other costs of these EXAMPLE covered services.
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BlueCross BlueShield of Illinois

I you, or someone you are helping, have questions, you have the right to get help and information in your language at no cost.
To speak to an interpreter, call the customer service number on the back of your member card. If you are not a member, or don't have a card, call 855-710-5984.

Ay el o e 0S5 Al o ety e Wy ek e S e3leadl Ladd ) e sl 450 pa fa ) Ciantll AKTAY ()53 (e lindy Ay g peall e gbaall g Bac sl e peanll 3 ) eliali il saelid yadid s2) i @bl (S )
Arabic .855-710-6984 e Jatls (ilhay b3 Y i€
g WMRE, REEEBIOBR, HILGRD, CHERARBEUCHBEREEDINE. B8 SR ENEENE S FSENESSREEERE. NREFSE8, 5es
Chinese BT E+, FEHE 855-710-6984.
Frangais Si vous, ou quelqu'un que vous étes en train d'aider, avez des questions, vous avez le droit d'obtenir de I'aide et Iinformation dans votre langue & aucun codt. Pour parler & un interpréte, composez le numéro du
French service client indiqué au verso de votre carte de membre. Si vous n'étes pas membre ou si vous n'avez pas de carte, veuillez composer le 855-710-6984.
Deutsch Falls Sie oder jemand, dem Sie helfen, Fragen haben, haben Sie das Recht, kostenlose Hilfe und Informationen in Ihrer Sprache zu erhalten. Um mit einem Dolmetscher zu sprechen, rufen Sie bitte die
German Kundenservicenummer auf der Riickseite lhrer Mitgliedskarte an. Falls Sie kein Mitglied sind oder keine Mitgliedskarte besitzen, rufen Sie bitte 855-710-6984 an.
EMnvika Edv eaeig i kamolog Trou BonBare Exere pwTACEIS, £xeTe To Bikaiwpa va AdBere BoriBeia kan TAnpogopieg aTn YAWGOa aag Xwpic Xpéwan. Ma va pAoeTs ot tvav Biepunvéa, kaAoTe Tov apiBpo efumnpétnang
Greek TEAQTWY TTOU avaypageTal oTo Tow PEPOg TnG kApTag péAous oag. EGv dev eiaTe pihog 1y Bev ExeTe kApTa, KaAEOTE TOV apiBud 855-710-6984.
ol A el wAcl dR HEE 53 RaU Sl Acl 8 ol ABAN Aol A, geulau A dld s M2, dHRL Heauestt stéoll Won Wdct Ass Al AR UR Sl 3.
Gujarati ol AU UGUAUE ol tRlelcll 8ld, uaal Ul WA 518 o2l A 855-710-6984 «lvl2 UR Sl 3.
f&dr T AT, AT I FATHT FEIAAT X T & S, 9257 &, i1 TRl 317ely 797 3 oY 3o TETIaT 3R STehdl STy oty 2hr TR &1 Tty arefereeh @ et ot 36 FIT, 31vreY ey 78 &
Hindi i T 31T a1 BT AR TR e B | ARG HTT TETT A€ &, IT 19 UTG 1S ALY 8, A 855-710-6984 U FHrer Y|
ltaliano Se tu 0 qualcuno che stai aiutando avete domande, hai il diritto di ottenere aiuto e informazioni nella tua lingua gratuitamente. Per parlare con un interprete, puoi chiamare il servizio clienti al numero riportato sul lato
ltalian posteriore della tua tessera di socio. Se non sei socio 0 non possiedi una tessera, puoi chiamare il numero 855-710-6984.
820 2FOF B L= PG S= A0l 220 AU AGH= RPE2 S TS W HEE A0 A2 LS 4 U= AR USLICHL A INC SIH UA=DH AHA 2
Korean SO AR, SR 0] OFLIAIALE JEEDF S 2 Al 855-710-6984 O 2 FBIZAAI Q.
Diné T°44 ni, éi doodago ta’da bika ananilwo’igif, na’iditkidgo, ts’ida bee na aho6ti’i’ t°44 niik’e nika a’doolwot. Ata” halne’i bich’{’ hadeesdzih ninizingo éi kwe’¢ da’iniishgi aka anidaalwo’igii
Navajo bich’{’ hodiilnih, bee nééhozinii bine’d¢¢’ bikaa’. Koji atah naaltsoos na hadit’éégé6 éi doodago bee nééhézinigii adingo koji’ hodiilnih 855-710-6984.
Polski Jesli Ty lub osoba, ktorej pomagasz, macie jakiekolwiek pytania, macie prawo do uzyskania bezplatnej informacji i pomocy we wiasnym jezyku. Aby porozmawiaé z tlumaczem, zadzwon pod numer podany na
Polish odwrocie karty czlonkowskiej. JezZeli nie jeste$ czionkiem lub nie masz przy sobie karty, zadzwon pod numer 855-710-6984.
S— Ecnm y Bac wnu Yenosexa, KOTOPOMY Bb IOMOraeTe, BO3HUKNM BOMPOCHI, Y BAC €CTb NPaBo Ha GecnnaTHyto NOMOLLYb 1 UHHOPMALMIO, NPEAOCTABNEHHYIO Ha BaLLIEM A3biKe. UTOGbI NOTOBOPHTS C NEPEBOAUMKOM,
R{lssian NO3BOHUTE B OTAEN OBCNYKBAHUA KNMEHTOB NO TENE(OHY, ykasaHHOMY Ha OGPATHOV CTOPOHE Ballie/i KAPTOUKM Y4aCTHYKA. ECI Bbi He ABNISIETECH YUACTHYKOM WNM Y BAC HET KAPTOUKH, NO3BOHWTE N0

TenedoHy 855-710-6984.
Espafiol Si usted o alguien a quien usted esta ayudando tiene preguntas, tiene derecho a obtener ayuda e informacién en su idioma sin costo alguno. Para hablar con un intérprete comuniquese con el nimero del Servicio al
Spanish Cliente que figura en el reverso de su tarjeta de miembro. Si usted no es miembro o no posee una tarjeta, llame al 855-710-6984.
Tagalog Kung ikaw, o ang isang taong iyong tinutulungan ay may mga tanong, may karapatan kang makakuha ng tulong at impormasyon sa iyong wika nang walang bayad. Upang makipag-usap sa isang tagasalin-wika,
Tagalog tumawag sa numero ng serbisyo para sa kustomer sa likod ng iyong kard ng miyembro. Kung ikaw ay hindi isang miyembro, o kaya ay walang kard, tumawag sa 855-710-5984.
) S S U8 oy e G Sl S S8 e Ga 1S 58 Jeala ilagles ) 23e G ae 01 i) S o 8 o Gl o i 108 O oS el (S om Sl S LS Gl R

Urdu S JS 3 855-T10-6984 « 55 = e SS sy S L i O me ol BT iz ully (S 38 S
Tiéng Vit Néu quy vi ho3c nguoi ma quy vi gitp 66 b bét ky cau héi nzo, quy vi ¢ quyén duoc hé tro va nhan thong tin bing ngdn ngdi cCa minh mién phi. B2 néi chuyén véi thang dich vién, gai sé dich v khéch
Vietnamese hang ném & phia sau thé héi vién cCa quy vi. Néu quy vi khdng phai 12 héi vién hodc khang cd thé, gei sé 855-710-6984.

bchsil.com




BlueCross BlueShield of Ilinois

Health care coverage is important for everyone.

We provide free communication aids and services for anyone with a disability or who needs language assistance.
We do not discriminate on the basis of race, color, national origin, sex, gender identity, age or disability.

To receive language or communication assistance free of charge, please call us at 855-710-6984.

If you believe we have failed to provide a service, or think we have discriminated in another way, contact us to file a grievance.

Office of Civil Rights Coordinator Phone:  855-664-7270 (voicemail)

300 E. Randolph St. TTY/TDD: 855-661-6965

35th Floor Fax: 855-661-6960

Chicago, lllinois 60601 - Email:  CivilRightsCoordinator@hcsc.net

You may file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, at:

U.S. Dept. of Health & Human Services Phone: 800-368-1019
200 Independence Avenue SW TTY/TDD: 800-537-7697
Room 509F, HHH Building 1019 Complaint Portal: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Washington, DC 20201 Complaint Forms: http://www.hhs.gov/ocr/office/file/index.html

bebsil.com




